Problems with firmware upgrading?
Document release 0

Here below are some common cases, when firmware upgrading fails.

/1)  CRCerror

Which COM port number are you using COM3
update vl B — Copyright <C> 2083 Atmel Corporation

COM3 npengd.

Transferring.. Bx done.
CRC error. File damaged.
press any key to close DOS prompt

LED was not blinking, while clicking on “file_name.bat” file. Please note that LED should be blinking.

| 2) Not recognized

' system3Zhcmd.exe

‘update.exe’ is not recognized as an internal or external command.
operable program or hatch file.

C=“Documents and Settings™ >_

“file_name.echx” must be in the same directory as Helios analytics.exe and update.exe are.

JF\Ie Edit ‘Wiew Favorites Tools Help

JOBackv >0 ir|/-':Search Folders| " K x K)|E|v

JAddress I_‘] CiDocuments and Sethings)

MName = | Size | Tvpe | Date Modified |
% comsettings 1KE Configuration Settings  9.2.2012 9:20

& Helios analytics 1,122 KB  Application 19.3.2012 10:22

(E] Helios analytics 6.618 KB Compressed (zippe...  13.3.2012 15:08
B Settings 1KE Configuration Settings  4,3.2011 12:14
"update 40KB  Application 28.10.2005 13:14

=l app_27e_verfd6.ehx 100 KB EHX File 19.3.2012 10:57

| 3) Windows Vista and Windows 7 users
User Account Contrel

O Windows needs your permission to continue

¥ you started this achion, continue.

a Security Center

Micrasoft Windows

> Details Continue Cancel

User Account Control helps stop unauthonzed changes to your computer,




When trying to update manually with batch file (file_name.bat), this window came up and after clicking on
continue, upgrading didn’t proceed. Winows Vista and Windows 7 has “User account control” feature (Windows
XP doesn’t have), which is preventing automatic run of command files. You need to disable those warnings if
you want to upgrade. This can be done in “UAC settings” window.

User Account Control

Choose when to be notified about changes to your computer
User Account Control helps prevent potentially harmful programs from making changes
to your computer.
Tell me more about User Account Control settings
Always notify
e e Never notify me when:
®  Programs try to install software or make 3
changes to my computer
i E * Imake changes to Windows settings
@ Not recommended. Choose this only if you
need to use programs that are not certified
for Windows 7 because they do not support
- User Account Control.
Mever notify

[ &ok ][ Concel

How to get UAC? Go to Control panel, User accounts, select User account control
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Make changes to your user account
ord reset disk

Change your password

Walter Clayton
Administrator
Password protected

Remove your password

Manage yaur file encryption Change your picture

certficates @ Change your sccount nsme

Configure advanced user @ Clisngeybin secountiype

profile properties

Change my enviranment
variables @ Manage another account

[@ Tum User Account Control on or off

Or direct: run CMD, type: c:\\Windows\System32\UserAccountControlSettings.exe
Or browse google for “UAC disable”

4) No LED blinking

“I’m holding E button, but there is no LED light”
Try with other button. Rare case, but some older models have the other button to start upgrading.
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